
Creating an EDE Account
Stride is powering Integrity’s Enhanced Direct Enrollment (EDE) pathway, which gives agents the 
ability to shop plans, complete Marketplace applications, and manage their applications within the 
Integrity ecosystem. With EDE, you can help your under 65 clients enroll in Marketplace plans through 
Healthcare.gov and Georgia Access. Follow the steps below to get started!

Step 1. Create your account
Navigate to https://integrity.stridehealth.com/enrollment/welcome and select “Log in / Create an 
Account”

If you are a new user, select “Don’t have an account?”



Create your EDE account using:

•	Your IntegrityCONNECT email address
•	Your individual National Producer Number (NPN)
•	A password of your choice per the provided directions

IMPORTANT: Enter your National Producer Number (NPN) carefully and accurately. We will use this 
NPN to verify your licensure through the National Insurance Producer Registry (NIPR), and it will be 
submitted on all enrollment applications.

Step 2. Set up two-factor authentication & verify your phone number
Enter the phone number you want to use to receive verification texts, then select “Send Code.” This 
number will be used for two-factor authentication when you sign in going forward.



Enter the 6-digit verification code you received by text message, then select “Continue.”

Step 3. Select your certified exchanges
Select the exchanges you are certified with. Your selections will help us guide you through the 
registration steps required for each exchange.

TIP: If you are new to Healthcare.gov and/or Georgia Access and have not yet completed registration 
and training with the exchanges, we recommend completing these requirements. You can find 
Healthcare.gov certification requirements here and Georgia Access certification requirements here.



Step 4. Add your contact information
Enter your contact information including:

•	First name
•	Last name
•	Phone number

TIP: The phone number entered here does not need to be the same phone number you used for two-
factor authentication. We recommend using your Integrity Business Number as your contact phone 
number. This is the phone number that will be included in Marketplace emails sent to your clients if they 
have questions.

Step 5. Link your CMS account
If you selected Healthcare.gov in step 3, you will be redirected to CMS to link your CMS account.



Select EUA/IDM User ID and enter the login credentials you used to complete your Marketplace 
certification with Healthcare.gov.

Step 6. Complete identity verification
Next, you’ll be asked to complete an identity verification step through Experian. CMS and Georgia Access 
require agents to verify their identity before using Enhanced Direct Enrollment pathways, like Stride. You 
generally only need to complete this step once, unless any of your personal information changes.

Enter your date of birth, address, and Social Security Number (SSN). Be sure to enter the information 
exactly as it appears on your most recent credit report. This helps Experian verify your identity 
successfully.



IMPORTANT: If Experian is unable to verify your information, you will see instructions to either call 
Experian or email Stride to complete manual verification. Follow the instructions provided on your screen 
to proceed.

Step 7. You’re all set!
Once your identity has been successfully verified, you’re all set! You’ll be taken to your EDE dashboard, 
where you can start shopping plans and completing Marketplace applications.




