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Creating an EDE Account

Stride is powering Integrity’s Enhanced Direct Enrollment (EDE) pathway, which gives agents the
ability to shop plans, complete Marketplace applications, and manage their applications within the
Integrity ecosystem. With EDE, you can help your under 65 clients enroll in Marketplace plans through
Healthcare.gov and Georgia Access. Follow the steps below to get started!

Step 1. Create your account
Navigate to https://integrity.stridehealth.com/enroliment/welcome and select “Log in / Create an
Account”

INTEGRITY

Welcome to Integrity

Log In / Create an Account

By creating or logging into a Stride Account, you agree to Stride’s current Terms of Service and Privacy Policy.

© 2026 Made with love in San Francisco by Stride Health, Inc.

Privacy Policy | Terms of Services

Attention: This website is operated by Stride Health and is not the Health Insurance Marketplace® website. In offering this website, Stride Health is required to comply with all applicable
Federal law, including the standards established under 45 CFR 155.220(c) and (d) and standards established under 45 CFR 155.260 to protect the privacy and security of personally
identifiable information. This website may not support enrollment in all Qualified Health Plans (QHPs) being offered in your state through the Health Insurance Marketplace® website. For
enrollment support in all available QHP options in your state, go to the Health Insurance Marketplace® website at HealthCare.gov.

StrideHealth.com offers the opportunity to enroll in either QHPs or off-Marketplace coverage. Please visit HealthCare.gov for information on the benefits of enrolling in a QHP. Off-
Marketplace coverage is not eligible for the cost savings offered for coverage through the Marketplaces.

If you are a new user, select “Don’t have an account?”
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Welcome back! Let's get you
logged in.

Don't have an account?

Email

| |

Password

Forgot password?



Create your EDE account using:

* Your Integrity CONNECT email address
* Your individual National Producer Number (NPN)
* A password of your choice per the provided directions

IMPORTANT: Enter your National Producer Number (NPN) carefully and accurately. We will use this
NPN to verify your licensure through the National Insurance Producer Registry (NIPR), and it will be
submitted on all enrollment applications.
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Create your Integrity account
Have an account? Log In

Email

Password

Your password needs:
At least 8 characters
A mix of uppercase and lowercase letters
At least one number

Atleast one special character

By creating an account, you agree to the Terms of Use and
Privacy Policy, and to receive from s emals with important
enroliment information, updates and reminders.

Step 2. Set up two-factor authentication & verify your phone number
Enter the phone number you want to use to receive verification texts, then select “Send Code.” This
number will be used for two-factor authentication when you sign in going forward.

]l INTEGRITY 3 Exit

Confirm your 6-digit ®
code )

Please enter your cell phone number to
receive a verification code. This should
be your own number, not the consumer's.

Phone Number



Enter the 6-digit verification code you received by text message, then select “Continue.”

|l INTEGRITY 3 Exit

Confirm your 6-digit ®
code -

We sent a code to (XXX) XXX-0427.
Edit phone number

Verification Code

Step 3. Select your certified exchanges
Select the exchanges you are certified with. Your selections will help us guide you through the
registration steps required for each exchange.

TIP: If you are new to Healthcare.gov and/or Georgia Access and have not yet completed registration
and training with the exchanges, we recommend completing these requirements. You can find
Healthcare.gov certification requirements here and Georgia Access certification requirements here.
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Hey , which exchange(s) are you certified
with?

Not sure? Don't worry, you can change these settings later.

Healthcare.gov
CMS requires us to verify your identity for security reasons and link your
CMS account to confirm your certification and training status.

Georgia Access
Georgia Access requires us to verify your identity for security reasons. You
will also need to complete certification and training.

- |



Step 4. Add your contact information
Enter your contact information including:

¢ First name
¢ Last name
e Phone number

TIP: The phone number entered here does not need to be the same phone number you used for two-
factor authentication. We recommend using your Integrity Business Number as your contact phone
number. This is the phone number that will be included in Marketplace emails sent to your clients if they
have questions.

| INTEGRITY 5] Save and Exit

Let's set your contact information. ®

Our platform uses your information in preparing quotes for your
clients, creating a custom link allowing you to share with clients
to return for self-enrollment, plus more!

First Name Last Name

Phone Number Email

nikki.anaya@stridehealth.com

NPN

18178662

< Back

Step 5. Link your CMS account
If you selected Healthcare.gov in step 3, you will be redirected to CMS to link your CMS account.
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Link Your CMS Account to Continue.

To take full advantage of our integrated platform, its critical to
link your CMS account. For security reasons, all agents and
brokers selling Federally-Facilitated Marketplace (FFM) plans
must link their CMS account to use this platform. Once linked,
you will stay connected for a maximum of 12 hours, unless you
step away or stop using the platform for more than 30 minutes.

Click the button below to sign into your CMS account and then
you'll be automatically redirected back to Integrity.

€ Back Link your CMS account




Select EUA/IDM User ID and enter the login credentials you used to complete your Marketplace
certification with Healthcare.gov.

I o ID.me and Login.gov are now available sign-in options for new and existing users.

Sign in/Create your CMS account

By signing in, you agree to the terms and conditions.

Sign in/Create your CMS account
Personal Identity Verification (PIV)

éil Existing CMS employees and contractors can U‘SEHD ‘

securely sign in using their federal PIV card.

Password
°]

Login.gov

For new and existing users that want to create an “
o account or sign in with existing Login.gov

credentials.

Having issues signing in?
Manage your IDM/EUA credentials at the links below.

\ Forgot IDM User ID EUA Login Form
° EUA or IDM User ID Forgot DM Password  Forgot EUA Password
&  Fxisting users with active EUA or IDM credentials  (ZEEENS

A 1DM User Registration
can sign in using their current account.
nlock IDM Account

Help Center

FAQs
How do | know which sign in option to choose? < Back to main sign-in page.

Why does this sign in page look different?

Step 6. Complete identity verification

Next, you’ll be asked to complete an identity verification step through Experian. CMS and Georgia Access
require agents to verify their identity before using Enhanced Direct Enroliment pathways, like Stride. You
generally only need to complete this step once, unless any of your personal information changes.

INTEGRITY 3l Save and Exit

On to the next step! CMS requires us to
verify your identity with Experian

We'll guide you through a quick identity check using trusted data
sources. This process helps confirm it's really you. It's fast,
secure, and designed to protect your information.

" E‘)Ck —

Enter your date of birth, address, and Social Security Number (SSN). Be sure to enter the information
exactly as it appears on your most recent credit report. This helps Experian verify your identity
successfully.
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Let's verify it's you.

As you answer the questions, use the most recent information you used
when applying for financial accounts or loans.

First Name Last Name

Shirley Rollins

k here if you need to correct your information

Date of Birth

What is your current address?
It's important to use the most recent address on your credit report.

Street Address
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ID Verification

To protect you and your personal information, we verify your identity using
trusted data sources.

By agreeing to verify your identity:

+ You're allowing the Marketplace under the Fair Credit Reporting Act to
obtain information from your personal credit profile or other information from
trusted data sources and credit reporting agencies, like Experian and Equifax,
to verify your identity.

« You're authorizing your wireless carrier to use or disclose information about
your account and your wireless device, if available, to the Marketpiace solely
to help the Marketplace identify you or your wireless device and to prevent
fraud

1 agree to have my information used and retrieved from trusted data
&/ sources to verify my identity,

See our Privacy Policy and how we use your data for additional information.

Social Security Number Phone Number

i ‘ (555) 555-5432

IMPORTANT: If Experian is unable to verify your information, you will see instructions to either call
Experian or email Stride to complete manual verification. Follow the instructions provided on your screen
to proceed.

Step 7. You're all set!
Once your identity has been successfully verified, you’re all set! You’ll be taken to your EDE dashboard,
where you can start shopping plans and completing Marketplace applications.



Dashboard Account v

Shirley Rollins « NPN - 111111982

()

Contacts /5 In Progress 5y Active (
Quoting -/ Applications =~ Applications 2/

Welcome Shirley! This is your enroliment dashboard where you can save client contacts and manage quotes and applications. Review your contact list
below or get started by creating a quote!

Enrollment Dashboard ‘ All | Quote Client

Filters
Q State v v Status w
g k
Viewing 0 contacts out of 0
Premium
Contact Plan month Last Updated - Status Actions




